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Duke, Daphne k
From: Duke, Daphne
Sent: Tuesday, Februarv 13 2012 10:20 AM
To:
Cc: Duke, Daphne
Subject: *Docket No. 2017-292-WS - Application of Carolina Water Service, Incorporated

Dear Mr. Massey:

This is to acknowledge receipt of your Letter of Protest/Comments to the Public Service Commission of South
Carolina. Your Letter of Protest/Comments will be placed in the Protest File of the Docket listed below and on the
Commission’s Website at www.psc.sc.gov.

e Docket No.2017-292-WS - Application of Carolina Water Service, Incorporated for Approval of an Increase
in Its Rates for Water and Sewer Services

A Protestant is an individual objecting on the ground of private or public interest to the approval of an Application,
Petition, Motion or other matters which the Commission may have under consideration. A Protestant may offer
sworn testimony but cannot cross-examine witnesses offered by other parties.

According to the Commission’s Rules of Practice and Procedure, filing a Protest does not make you a Party of
Record. A Protestant desiring to become an Intervenor (i.e., a Party of Record) in a proceeding before the

Commission may file a Petition for Intervention within the time prescribed by the Commission.

You can follow this Docket and other daily filings made at the Commission by subscribing to the Commission’s

Email Subscriptions at this link: https://dms.psc.sc.gov/Web/Email; or you can also follow Docket No. 2017-292-WS

at this link: https://dms.psc.sc.gov/Web/Dockets/Detail/116450.

If we may be of further assistance to you, please do not hesitate to contact us.
Sincerely,

Daphne Duke
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Camebell. Chad

Subject: RE: Docket NO. 2017 292 WS
From: jimmy massey [mailtc_ ,

Sent: Sunday, February 11, 2018 1:20 PM

To: Carlisle, Douglas <dcarli ff.sc.gov>

Subject: Docket NO. 2017 292 WS

Cariis

| am not sure you are the person to contact about this rate increase request, | hope you will send my response to
the correct authority and or direct me to proper person, The company Carolina Water Service is my provider, they
are also known as Utilities INC, as Ralph Norman the house of representatives has had some bad experience with
this company, | should hope they do not get a rate increase, they have been increasing our rates two times a year,
and their employies come to our neighbor hood and do little or nothing, they sit and sleep in their truck for
sometimes 4 hours, Please no rate increase

Jimmy Massey
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Campbell, Chad

Subject: FW: Docket No 2017-292-WS

Subject: Docket No 2017-292-WS

Mr Morgan

| meet you a good while back in York SC at a hearing with Utility Inc on a rate increase they wanted, Now they are
called Carolina Water Service, at the time we meet | spoke and expressed my concern on their rate increase, Ralph
Norman our House Representative has had issues with this company as well in my area, when we see their trucks
in our neighbor hood they basically sit in their truck and sleep, | have ask my wife to get pictures | can send to you. |
feel they are falsifying their records in order to get a rate increase, as they are Union owned its just a smoke screen
to request rate increases as they make their money and do nothing

Jimmy Mggge_y
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